




PSM complaints submission form
	
PART ONE



	
Unless otherwise defined, emboldened terms are terms used in the Glossary to the Rules for the Private Securities Market (the “PSM Rules”) available here. 

This PSM complaints submission form must be used to raise complaints with the Exchange regarding compliance by a PSM company with the PSM Rules and emailed to PSMOversight@lseg.com. 

Complainants’ attention is drawn to the guidance, information and warnings set out in Part Three below. In submitting this form complainants will be deemed by the Exchange to have read, understood, and accepted the matters in Part Three. 

Please note that the Exchange’s remit as market operator of the Private Securities Market is to investigate complaints concerning a PSM company’s compliance with the PSM Rules.

The Exchange’s response to a complainant will be in a standard format and the Exchange will not, for reasons of confidentiality, provide any specific comment about the substance of the individual complaint nor provide details or updates as to any work or action which may be undertaken by the Exchange pursuant to the specific complaint about a PSM company’s compliance with the PSM Rules. 

The Exchange reserves the right not to respond to complaints or engage with complainants who use aggressive, abusive or offensive language or behaviour in any written communications or in other forms of contact with the Exchange, regardless of the circumstances.


	Details to be provided


	Please provide all of the requested information in this Part One and in Part Two below. 
 

	The PSM company


	Name of PSM company:

[Free text field]


	About you


	Please provide your name and, as applicable, the name of the organisation or the party you represent:

[Free text field]


	Your contact email address


	[Free text field]


	Your relationship to the PSM company


	
Please select one of the below:

☐ An investor 
☐ A Registered Auction Agent 
☐ An investment adviser 
☐ An employee of the PSM company
☐ A member of the PSM company’s management

	

☐ A former employee of the PSM company or former member of the PSM company’s management
☐ Legal representative of any of the above
☐ Other
     [Please describe below]
[Free text field]




	
PART TWO


	Does your complaint relate to a specific Auction


	
☐ Yes
☐ No

If yes, please provide the date of the Auction: [Free text field]


	PSM Rules obligations to which your complaint relates


	
Please select at least one box:

☐ Eligibility 
☐ Published Auction Timetable
☐ Delays in updating Auction Timetable
☐ Errors in Auction Timetable
☐ Permissioned Auction Criteria
☐ Failure to open an Auction
	

☐ Core Disclosure
☐ Omissions from Core Disclosure
☐ Voluntary Disclosure
☐ Investor Q&A 
☐ Delay in a disclosure update
☐ PSM company’s response to complaints
☐ Other

[Free text field] 


	Details of substance of concerns


	
Please note: When populating this part of the form please ensure you refer to the Guidance section in Part Three below.

Please ensure that you limit the information provided regarding individuals or personal data to that which is strictly necessary and relevant to the substance of your complaint. 

Please provide a summary of the substance of your complaint in sufficient detail so that it is clear from the face of the complaint and the information provided, why you consider there has been non-compliance with the PSM Rules. 

Copies of any relevant supporting document should be attached when submitting this form to PSMOversight@lseg.com.    

Failure to provide clear and sufficient details may result in the Exchange being unable to take the matter further. 

[Free text field]


	PART THREE
GUIDANCE


	
Use and treatment of information provided

Personal data provided in Part One of this form will not be shared by the Exchange with the PSM company without the consent of the complainant. Information concerning the Exchange’s processing of personal data provided in this form is accessible in this privacy statement: Privacy Statement | LSEG.

Other than personal data in Part One, all and any information provided in this form together with any relevant attachments provided with the form can be:

(a) Communicated by the Exchange, in part or in full, to the relevant PSM company, its directors or its professional advisers for the purposes of the Exchange:

(i) raising enquiries with or making information requests of the PSM company concerning any complaint made regarding its compliance or non-compliance with the PSM Rules; and
(ii) establishing the PSM company’s position over such complaints.

(b) Used by the Exchange for the purposes of undertaking the Exchange’s regulatory obligations owed to the FCA to investigate complaints or in otherwise discharging the Exchange’s regulatory functions, to meet its legal obligations and/or to institute, carry on or defend proceedings.

(c) Used by the Exchange for the purpose of, or in the course of:

(i) taking any action against a PSM company for non-compliance with the PSM Rules in accordance with the powers and procedures of the Exchange set out in the PSM Rules and the PSM Handbook; and/or 

(ii) providing information to or to co-operate with a body or authority which is recognised as responsible for (i) supervision or regulation of financial services; (ii) supervision of legal, accounting or other professional services or standards; (iii) law enforcement; and/or (iv) investigating compliance by an PSM company with applicable national law and regulation.

Complainants should take (a)-(c) inclusive above into account when providing information in this form and in any attachments.

Complainants should avoid including any personal and/or identifying data that the complainant does not wish the PSM company to have access to. In this regard, complainants should be aware that in the event that the Exchange undertakes enquiries of a PSM company as a result of a complaint, the Exchange will provide details of the complaint set out in this form and any in attachments to the relevant PSM Company. Further, the Exchange cannot guarantee that the source of the complaint, such as the identity of the complainant, might not be inferred by the PSM company, its directors and/or or its professional advisers from details of the complaint itself.

Complainants should also ensure that any complaint relates to the PSM company itself instead of individuals, therefore personal data or sensitive data of individuals is not required (for example: any personal data that identifies somebody, or more sensitive data revealing/concerning racial or ethnic origin, political opinions, religious or philosophical beliefs, trade union membership, genetic data, biometric data, health, sex life, sexual orientation, criminal records). 

The Exchange is: (i) not a prescribed person under the Public Interest Disclosure Act 1998 (“PIDA”) to receive a PIDA qualifying disclosure by a whistleblower for the purposes of a PIDA protected disclosure; nor (ii) is the Exchange subject to any rights of access to information under the Freedom of Information Act 2000.

Please note: Given that the information in this form and in any attachments may be provided directly to the relevant PSM company, it is crucial that the complaint is clear, accurate, relevant to the conduct of the PSM company under the PSM Rules and is not about an individual person. The Exchange takes no responsibility for the content or the accuracy of any complaint.

By submitting a PSM complaints submission form and any attachments the complainant will be deemed by the Exchange to: 

(a) have read, understood, and accepted the matters set out in Part Three above; 

(b) have read, understood and accepted that the Exchange is entitled to use the information provided in the form and in any attachments for the purposes described above;

(c) have obtained any required permission and/or approvals from any relevant third parties in order to provide the information sent to the Exchange; 

(d) be entitled to provide the information sent to the Exchange and is not breaching any duties of confidence or other restriction in providing the information to the Exchange;

(e) have acknowledged and agreed that information provided to the PSM company by the Exchange may be used by the PSM company (including its directors, employees, and professional advisers as necessary) for the purposes of compliance with the PSM company’s obligations pursuant to the PSM Rules; and 

(f) have acknowledged and agreed that the Exchange is not liable whether in contract, tort or otherwise in respect of any acts or omissions in connection with the use, treatment or onward transmission of the information submitted.
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