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Order book 
for Retail Bonds

In February 2010 London Stock Exchange launched an 

electronic, order-driven trading service for UK government, 

corporate and supranational bonds. The Order book for 

Retail Bonds (ORB) aims to offer retail investors effi cient 

access to an on-screen secondary market in retail 

denominated London listed debt instruments. This new 

trading service was introduced in response to demand from 

private investors in the UK for a cost effective and 

transparent mechanism for gaining access to fi xed income 

securities and to develop the market for retail denominated 

bonds in the UK.

For issuers, a listing in London provides the prestige of 

admission to trading on a globally recognised exchange, 

alongside the opportunity to offer retail bonds to UK 

investors in a cost-effective and effi cient way. Investors 

appreciate that a regulated, liquid secondary market in 

the security will be available post-listing and that price and 

security information will be easily available via the London 

Stock Exchange website. Admission to the ORB offers a 

high profi le route to market and assists issuers in reaching 

a wide investment audience.

London Stock Exchange encourages issuers interested in 

admitting bonds to this market to discuss their plans with 

the Fixed Income team as early as possible in the project. 

We can be contacted on +44 (0)20 7797 3921 or at 

bonds@lseg.com

This brochure provides a guide to the steps that are 

required for admitting retail bonds on to ORB.

Listing and admitting retail bonds

Transparent. 
Cost-effective. 
Prestigious.

 “A listing on ORB provides 
a direct route to a high 
profi le globally 
recognised exchange.”



Requirements 
for admission

To ensure that all securities admitted to the Order book 

for Retail Bonds are suitable for the retail market, some key 

requirements must be met prior to admission:

 —  The bond must be listed in London through the 

UKLA and admitted to the Main Market of London 

Stock Exchange

 —  The bond must have at least one committed market 

maker willing to provide electronic two-way prices 

throughout the trading day within the required spread

 —  The bond must be tradable in units of no larger than 

£10,000. Bonds on the ORB are typically tradable in 

units of £100 or £1,000

 —  The bond must meet the minimum disclosure 

requirements for the retail regime as set out in Annex 

IV and V of the Prospectus Rules

 —  In most cases, the bond must be set up for settlement in 

the CREST settlement system (Euroclear UK & Ireland).

If issuers wish to discuss these requirements in more 

detail or to check suitability for the ORB they should 

contact the Fixed Income team on +44 (0)20 7797 3921 

or at bonds@lseg.com

Listing and admission to the Main Market
The admission process in the UK is made up of two stages; 

listing and admission to trading.

Admission of companies to the Offi cial List is controlled by 

the UK Listing Authority (UKLA), a division of the Financial 

Conduct Authority (FCA). The FCA retains responsibility 

for the approval of prospectuses, however issuers seeking 

admission to the Offi cial List will also need to submit 

listing particulars to the UKLA. London Stock Exchange 

is responsible for admitting securities to trading on the 

Main Market.

A debt issuer seeking a London listing for their securities 

must apply for admission to the Offi cial List (a ‘listing’) 

through the UKLA. The listing is dependent on the 

securities gaining admission to trading on the Main 

Market through satisfying the Exchange’s admission 

and disclosure standards.
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Ensuring suitability

UKLA admits 

securities to 

the Offi cial List 

‘listing’

London Stock 

Exchange admits 

securities to trading 

on Main Market

London Stock Exchange issues a single 

dealing notice to the market

typical minimum 
denomination for 
ORB dedicated 
issues

 £100
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The listing process can take as little as three days 

depending on the complexity of the transaction and 

the completeness of the listing document submitted for 

approval. Appointing advisers with extensive experience 

of listing and agreeing the timetable well in advance 

should help shorten the process. We would also 

recommend engaging London Stock Exchange and the 

UKLA as early as possible to ensure the timetable for 

listing can be accommodated.

Full information on the listing rules can be found on 

the UKLA’s webpage www.fca.org.uk/fi rms/markets/ukla. 

Any further technical queries in relation to the listing rules 

should be directed to the UKLA technical helpdesk on 

+44 (0)20 7066 8348.

For admission to the Main Market, the Admissions 

team at London Stock Exchange require the following 

documentation to be submitted at least 11 days prior 

to the admission date:

 —  An electronic copy of the base prospectus and the 

relevant pricing supplement/fi nal terms document

 —  A copy of the relevant board minutes relating to 

the issue

 —  A copy of the regulated information service (e.g. RNS) 

announcement relating to the admission

 —  A completed Form 1 document, available at 

www.londonstockexchange.com/orbform1

For admission to the ORB the Admissions team will 

also require:

 —  Confi rmation of the market maker who will be 

supporting the security

 —  The relevant segment/sector for the security to elect 

the maximum spread requirement

 — An indicative opening price for the security.

This information should be submitted directly to 

admissions@lseg.com, indicating that the application 

is for an admission to the ORB.

Useful contacts
Listing
UKLA Global Debt Group

Telephone +44 (0)20 7066 8348

listingapplications@fca.org.uk

Admission to trading
LSE Admissions Team

Telephone +44 (0)20 7797 4310

admissions@lseg.com

 3days
minimum length 
of listing period

 “Agreeing the 
timetable well 
in advance 
should help 
shorten the 
process.”
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Instrument codes
As soon as possible in the admission process it is necessary 

to arrange for the creation of the relevant trading codes.

 ISIN/SEDOL
ISINs are normally allocated by the country of 

domicile of the issuer. The Exchange is then responsible 

for allocating a SEDOL code which is a unique instrument 

identifi er. Please email the pricing supplement(s) to 

smfnewissues@lseg.com and allow 48 hours for these 

to be assigned.

 TIDM
A Tradable Instrument Display Mnemonic (TIDM) is 

the three or four character identifi er specifi c to London 

Stock Exchange. Issuers may request a specifi c TIDM 

which will be issued provided it is not already in use or 

reserved. Once reserved, these are held for a period of 

6 months. Requests should be made to the Admissions 

team by emailing the issuer name and the instrument 

name making it clear that it is a TIDM request to 

admissions@lseg.com

Requirement for market making
To ensure that all instruments available on the ORB are 

tradable and have prices available throughout the day it is 

a requirement for all bonds admitted to the order book to 

have at least one registered market maker.

The issuer can act as market maker to their own securities 

or can engage the services of a third party broker, however 

the market maker must be a member firm of London Stock 

Exchange and be authorised to deal in a principal capacity. 

They will also require electronic access to the ORB and the 

ability to enter electronically executable quotes (‘EQs’).

Issuers should be aware that the timescale required 

to gain membership of London Stock Exchange and/or 

access to the ORB can vary signifi cantly and therefore 

proposed market markers are encouraged to contact 

London Stock Exchange at the earliest opportunity. 

Non-members should contact the Membership team 

at membership@lseg.com

Existing members who do not currently have access to the 

ORB should complete the relevant static data form available 

at www.londonstockexchange.com/orbsdf and submit it 

to clientimplementation@lseg.com making clear it is an 

application to become a market maker.

The Fixed Income team can put prospective issuers 

in touch with existing market makers on the service if 

required. The market maker will be required to quote 

two-way prices (buy and sell) in the security throughout 

the continuous trading period.

The prices must be within a maximum spread requirement 

which is determined by the trading segment and trading 

sector of the security. There is also a minimum volume 

(equivalent to nominal value) of securities which must be 

quoted on either side, otherwise known as the Exchange 

Market Size (EMS). The default values for each segment and 

sector are shown in the table below. Please note that these 

values may vary for individual instruments.

To register in a security the market maker must complete 

and submit a registration information form available at 

available on the London Stock Exchange website. The market 

maker has no obligation to quote in more than one security 

and there is no fee payable to register in ORB securities.

 6mths
period for which 
a TIDM is held 
once reserved

 “Committed market 
makers provide 
secondary market 
liquidity.”
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Segment 
code

Product Sector 
code

Product Maximum 
spread (%)

Minimum 
volume (EMS)

Quoting

UKGT ORB Gilts UKG1 Gilts 1.5 40,000 Clean

UKG2 Gilts 3 40,000 Clean

UKCP ORB UK Corporate 

and other bonds

UKC1 Corporates 3 25,000 Clean

UKC2 Corporates 3 25,000 Clean

UKC3 Corporates 10 25,000 Clean

UKS1 Supranationals 3 25,000 Clean

UKD1 Corporates – Dirty price quoting 5 25,000 Dirty

INCP ORB International 

Corporate and 

other bonds

INC1 Corporates 3 25,000 Clean

INC2 Corporates 5 25,000 Clean

INC3 Corporates 10 25,000 Clean

Continuing obligations
By admitting instruments on to the Main Market issuers 

commit to complying with London Stock Exchange’s 

admission and disclosure standards. Issuers should consider 

their on-going obligations to comply with disclosure 

standards such as notifying the appropriate body of 

any corporate actions or stock situations.

The issuer is also obliged to comply with the requirements 

of the securities regulator by which the securities are 

regulated, in this case the UKLA.

Notwithstanding any requirements under these obligations 

to notify the market of news relating to the securities, 

issuers of fl oating rate instruments are encouraged to issue 

regulatory news announcements to inform the market of 

changes to the interest rate receivable.

RNS is London Stock Exchange’s own regulated information 

service and can be contacted on +44 (0)20 7797 4400 or 

by email on rns@lseg.com

 3%

maximum spread 
for Supranationals

 40k
minimum volume 
of ORB Gilts
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Post-trade 
and settlement

In most cases, bonds admitted to trading on the ORB 

must be settleable in CREST. It is a firm requirement for 

all bonds listed in the UKGT and UKCP segments that 

they must be settleable via CREST, the central settlement 

depositary for the UK owned by Euroclear UK & Ireland. 

ORB participants can arrange to settle order book trades 

in alternative settlement venues but the facility to settle 

in CREST must be in place. However, in the INCP segment, 

the ability to settle in CREST is not mandatory.

The standard settlement cycle for gilts is T+1 and for 

corporate and other bonds is T+3. The security application 

form is available at www.crestco.co.uk

If the security is registered outside of the UK a CREST 

Depositary Interest (CDI) may need to be created. This 

legal mechanism means that Euroclear UK & Ireland can 

hold the security on the investor’s behalf in the foreign 

settlement venue and create a receipt which is traded 

on the UK market.

It is advisable that settlement issues, especially creating 

CDIs, are discussed further with Euroclear UK & Ireland. 

The securities and corporate actions data team can be 

contacted on +44 (0)20 7849 0367.

Stamp duty
Vanilla structured, non-convertible bonds are generally 

exempt from stamp duty. Issuers should complete 

the Euroclear UK & Ireland form ‘Bonds Exempt from 

Stamp Duty and Stamp Duty Reserve Tax on Transfer: 

Confirmation by Issuer or CREST member’ to ensure that 

stamp duty is not collected for transfers settling within 

CREST. The form is available at www.crestco.co.uk

Alternative settlement venue
Participants now have an alternative settlement option 

when processing transactions on the Order book for 

Retail Bonds.

The choice of settlement option implemented has no 

bearing on any part of the trading process, including which 

counterparties can be executed against. For all trades 

counterparty details are included in the trade report sent 

from Millennium immediately after the execution of a trade.

Euroclear UK & Ireland (CREST) is the default settlement 

venue for all order book trades on ORB, therefore all 

participants must able to facilitate CREST settlement. 

Counterparties may arrange to settle order book trades 

in an alternative settlement venue provided that both 

counterparties agree post-trade to settle the security in a 

specifi ed alternative settlement venue.

The standard settlement timetable for securities in the 

ORB Corporate and other bonds segment is T+3. In keeping 

with existing arrangements for gilt-edged securities, the 

settlement timetable for securities in the ORB Gilts 

segment is T+1.

 “Participants now 
have an alternative settlement option 
when processing transactions.”

 T+3
standard 
settlement 
cycle for 
corporates



Market partners
We are working with a select number of partners to 

support the development of the UK’s retail bond market. 

Retail bond issuers, dedicated market makers and 

specialist private client brokers providing access to 

the electronic order book may display a special 

partner logo. Additionally we publish details of these 

partners on our web site and in our marketing and 

educational material.

Further information
Full details of the new electronic order book for retail 

bonds are available on the London Stock Exchange website 

at www.londonstockexchange.com/orbissuers

If you would like to know more about this trading 

service or are interested in becoming an issuer 

or market partner, please contact:

Order book for Retail Bonds
Fixed Income

London Stock Exchange

10 Paternoster Square

Telephone +44 (0)20 7797 3921

bonds@lseg.com

When Issued dealing
Often called ‘conditional’ dealing, When Issued dealing 

is a period of dealing with deferred settlement, which 

typically takes place in securities that are due to be listed 

or admitted to trading on one of the Exchange’s markets.

Trades during the When Issued period, are conditional 

on the security being listed and can only settle once this 

has taken place. In the event the security is not listed, all 

transactions effected during the period of When Issued 

dealing are declared void.

When Issued is often see as useful way to provide price 

formation ahead of the date of actual listing.

A guide outlining the process and timetable for the 

submission of documentation to support an application 

for When Issued dealing is available on the London 

Stock Exchange website.

Applicants should note that the Exchange may refuse 

an application for When Issued dealing where the 

documentation is received late or is incomplete.

If you would like to discuss this further please contact 

the Admissions team on +44 (0)20 7797 4310 or email 

admissions@lseg.com
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