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Enablement
Channel Service Description
So01 UK Level 1
Sal SETS: FTSE 100 where index value is greater than 1%
Sbl SETS: FTSE 100 where index value is less than 1%

Scil SETS: FTSE 250 1

Sdi1 SETS: FTSE 250 2

Sel SFM, including ETFs and ETCs

Sfl SETS, SETSqgx, SEAQ, IRS and Miscellaneous
Sgl Reserved for future use
Shi Reserved for future use
Sil Reserved for future use
Sj1 Reserved for future use

S02 UK Level 2

Sa2 SETS: FTSE 100 where index value is greater than 1%

Sh2 SETS: FTSE 100 where index value is less than 1%

Sc2 SETS: FTSE 250 1

Sd2 SETS: FTSE 250 2

Se2 SFM, including ETFs and ETCs

Sf2 SETS, SETSqx, SEAQ, IRS and Miscellaneous
Sg2 Reserved for future use
Sh2 Reserved for future use
Si2 Reserved for future use
Sj2 Reserved for future use

S04 UK Reference Data

S05 International Level 1
S07 International Level 2
S08 International Reference Data

S09 European Level 1

S11 European Level 2

S12 European Reference Data

S13 Covered Warrants Level 1
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S15 Covered Warrants Level 2
S16 Market Status Indicators
S17 Market Reference Data

S18 RNS News

S19 Daily Official List (Full)

S20 Daily Official List (Changes)

S21 UK and International Off Book Trade Reports

S22 European Off Book Trade Reports

UK and International Off Book Trade Reports Reference

S23 Data

S24 European Off Book Trade Reports Reference Data

S00 Message Retrieval

FO1 FTSE Indices UK

F02 FTSE Indices International

FO3 FTSE ltalia

X01 Baikal Trade Reports

X02 Baikal Reference Data
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Performance Channels

Please note an Extranex 100Mb line is required to receive the Performance Channel service
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PO1 UK Level 1

Pal SETS: FTSE 100 where index value is greater than 1%

Pb1l SETS: FTSE 100 where index value is less than 1%

Pcl SETS: FTSE 250 1

Pd1 SETS: FTSE 250 2

Pel SFM, including ETFs and ETCs

Pfl SETS, SETSqgx, SEAQ, IRS and Miscellaneous

Pgl Reserved for future use

Ph1 Reserved for future use

Pil Reserved for future use

Pj1 Reserved for future use

P03 UK Level 2

Pa3 SETS: FTSE 100 where index value is greater than 1%

Pb3 SETS: FTSE 100 where index value is less than 1%

Pc3 SETS: FTSE 250 1

Pd3 SETS: FTSE 250 2

Pe3 SFM, including ETFs and ETCs

Pf3 SETS, SETSqx, SEAQ, IRS and Miscellaneous

Pg3 Reserved for future use

Ph3 Reserved for future use

Pi3 Reserved for future use

Pj3 Reserved for future use

P04 UK Reference Data

P05 International Level 1

P07 International Level 2

P08 International Reference Data

P09 European Level 1

P11 European Level 2

P12 European Reference Data

Covered Warrants Level 1
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Infolect™ Order Form & User Agreement v3

Order Contacts

Order/Technical Contact

|Name

Position in Company

Telephone ||STX (if applicable)

Email

Order/Technical Contact

Name

Position in Company

Telephone ||STX (if applicable)

Email

Special Instructions




Infolect™ Order Form & User Agreement v3

Authorisation

We understand and agree that all services provided hereunder are subject to the Terms and Conditions which appear on this form below

|Signed for and on behalf of the Company ” Position in Company

|Name (please print) ” Customer's own Reference ” Date of Order (DD/MM/YY)

Confirmation

Your order is hereby confirmed and accepted. Signed for and on behalf of the London Stock Exchange Plc

|Signature

|Name (please print) ” Customer's own Reference ” Date (DD/MM/YY)




Infolect Subscriber Terms and Conditions

Please also refer to the Market Data Display and Reporting policies document (as published by the
Exchange from time to time) for further rules and guidance on the use, display and reporting of Exchange
and Third Party Content data.

1.
11

Definitions

In this Agreement, unless the context requires otherwise, the following words shall have the

following meanings:

Agreement

Commencement Date

Customer
Data
Data Charges

Device

eContracts Service

Exchange

Force Majeure Event

Operational Controls

Order

Premises

Price List

Service

Slave Device

means these terms and conditions, the Order, and the
Price List

means the first day of the month following the date on
which the Exchange notifies the Customer that the
Service is capable of being received

means the person or entity named in the Order
means all information provided on the Service
means charges identified as such in the Price List

means any terminal (fixed or portable), display unit, or
any other piece of apparatus which may receive or
display (whether concurrently or otherwise) the Data,
whether in whole or in part

means the online order and contract management
system made available to Customer by Exchange

and subject to separate terms and conditions.?

means London Stock Exchange plc, trading as 'London
Stock Exchange'

means any cause beyond a party's reasonable control
affecting the performance of its obligations hereunder
including but not limited to fire, flood, explosion, accident,
war, strike, embargo, governmental or regulatory
requirement, civil or military authority, Act of God,
industrial disputes and acts or omissions of providers of
telecommunications services or of any Third Party
Content Provider

means the systems operated by the Customer to limit
access to the Data as approved by the Exchange in
advance in writing

means the order form overleaf or made available and
completed via the eContracts Service

means premises occupied by the Customer or its
Subsidiaries

means the list of charges payable for services from the
Exchange as published by the Exchange from time to
time

means the provision by the Exchange of the Data
including Third Party Content selected by the Customer
in the Order

means any Device which, although capable of receiving
or displaying the Data, cannot be used to request access
to or update a display of Data, whether in whole or in part

Iwords in red indicate changes made to enable submission of orders via the eContracts Service



2.2

2.3

2.4

25

2.6

2.7

2.8

Subsidiaries means those subsidiaries (as defined in Sections 736
and 736A of the Companies Act 1985) of the Customer
as have been notified by the Customer and accepted by
the Exchange (in its absolute discretion) either by means
of the Schedule to this Agreement or from time to time in
writing.

Technical Specifications means the Service Definition, Data Formats, Network
Specification, and Interface Specification provided to the
Customer by the Exchange, as amended and notified to
the Customer (on three months' prior notice or, if a
different notice period is stated in the Technical
Specifications, on that period of notice) from time to time.

Third Party Content means the part or parts of the Data which are provided to
the Exchange by third parties and is not owned by the
Exchange. Such third party content may be subject to
specific terms and conditions when provided to the
Customer as specified in the Agreement.

Third Party Content Provider means the provider of Third Party Content.

Service

The Exchange shall take all reasonable steps to provide the Service to the Customer on the
terms and conditions contained in this Agreement, subject to the Customer having passed the
Exchange's conformance tests.

The Customer will only use the Data at the Premises in the ordinary course of its business and
will not re-distribute, re-sell or sub-license the Data to third parties, except with the Exchange's
prior written consent or, in the case of FTSE Indices, with FTSE Limited's prior written consent.
Provided that where the Customer carries out a regulated activity within the meaning of the
Financial Services and Markets Act 2000 or is required to be regulated or supervised by a body
concerned with the regulation or supervision of investment or financial services, the Customer
may, and is hereby licensed to except in respect of Third Party Content, reproduce excerpts
from the Data in printed documents (or by such other means as the Exchange may approve in
writing), for distribution to clients or potential clients. Where the Customer is a party to the
Licence Agreement relating to Infolect the prohibition on re-distribution in this Agreement shall
have no effect. The rights granted to the Customer in respect of Third Party Content limited to a
non-exclusive, revocable licence to use such Third Party Content for the duration of this
Agreement and subject to its provisions.

The Customer shall not use the Service or the Data for any illegal purpose or otherwise than in
compliance with the applicable laws in the jurisdictions in which the Customer operates.

The provision of FTSE Indices is subject to the Customer entering into, and complying with, such
agreement(s) as may be required by FTSE Limited.

Subject to clause 2.6, the permission granted to the Customer to use the Data under clause 2.2
shall extend to its Subsidiaries.

The Customer shall be responsible for the payment of all applicable Data Charges associated
with any such use by its Subsidiaries and shall procure that each of its Subsidiaries complies
fully with clauses 2, 3, 7.1, 9, 10, 11, 12, 13, 15, 17, 18, 19 and 20 of this Agreement as if it were
the Customer.

The Customer shall indemnify the Exchange against any claims, actions or proceedings, brought
by its Subsidiaries against the Exchange and any liability, costs or expenses (including any
reasonable legal costs and any other reasonable expenses) included therewith.

For the avoidance of doubt, The Customer shall not do anything and has no rights in respect of
the Data other than expressly granted in this Agreement and in particular, without limitation, there
is no right to produce excerpts from Third Party Content. The Customer shall obtain the
Exchange's express prior written consent for any act which is not expressly covered in this
Agreement, in particular with respect to Third Party Content.



4.2

4.3

4.4

4.5

5.2

5.3

Duration of Agreement

This Agreement will become effective when signed by both parties or if applicable when
accepted by Exchange via the eContracts Service.

This Agreement will remain in force unless and until terminated in accordance with clause 4, 8.1,
or12.2.

Termination of Agreement

Either party may terminate this Agreement by giving the other party three months' written notice
that it wishes to do so. Any such notice will only become effective, and the Agreement
terminated, on an anniversary of the Commencement Date.

Either party may terminate this Agreement forthwith by giving the other party written notice if that
other party:

421 makes a voluntary arrangement with its creditors or becomes subject to an
administration order;

4.2.2 has a receiver appointed over any of its property or assets, or an encumbrancer takes
possession;

4.2.3  goes into liquidation; or

4.2.4  takes or is subject to any action similar to that specified in clauses 4.2.1 to 4.2.3 in any
jurisdiction outside England.

The Exchange may terminate this Agreement or suspend its performance of all or any
obligations under it immediately and without liability for compensation or damages if:

(&) the Customer fails to comply in all material respects with any of its express or implied
obligations under this Agreement (including payment of charges to the Exchange) and
does not remedy such failure, if capable of remedy, within 30 days of receiving notice from
the Exchange requiring it to do so;

(b) inrelation to FTSE Indices, if the Customer fails to comply with such agreement(s) as may
be required by FTSE Limited;

(c) the Exchange has terminated any Licence Agreement with the Customer relating to
Infolect for breach of that agreement within the preceding 6 months; or

(d) the Customer ceases to have satisfactory communications facilities in place in
accordance with clause 16.1.

Notwithstanding clause 4.1 the Exchange may terminate the Agreement in respect of the
provision of Third Party Content within the Service by giving not less than 3 months notice. In the
event of such termination the Customer shall have the right to terminate the whole Agreement by
giving the Exchange notice within 30 days of receipt of the Exchange's notice.

Termination of this Agreement shall not release either party from any liability which at the time of
termination has already accrued, nor affect in any way the survival of any other right, duty or
obligation of the parties which expressly or by implication survives such termination.

Charges
The Customer agrees to pay the applicable Data Charges shown in the Price List.
Subject to clause 5.3, Data Charges are payable for each Device and are payable monthly in

arrears. Subject to clause 5.3, Data Charges shall be calculated as at the first business day of
each month. Data Charges are not payable for any Slave Device.

Where Operational Controls:
(&) restrict the number of Devices which may; or

(@) monitor the number of Devices which do receive, or display the Data at any time, then
Data Charges are payable only in respect of the maximum number of Devices which may
(in the case of (a)), or do, (in the case of (b)), receive or display the Data during the month



5.4

5.5

5.6

8.2

9.2

9.3

10.
10.1

All charges are subject to Value Added Tax at the prescribed rate, and any other tax, duty or levy
imposed by legislation.

All charges (including charges estimated by the Exchange in accordance with clause 14) are
payable by the Customer within 30 days of the date of the Exchange's invoice, and time of
payment shall be of the essence. The Exchange may add interest on overdue payments before
and after any judgement at HSBC Bank plc base rate (as varied from time to time) plus three per
cent, calculated on a daily basis such interest to be compounded at the end of each calendar
month.

Notwithstanding the provisions of clause 5.2, no Data Charges shall be payable for any Device
which is situated on the Premises and used by the Customer or its Subsidiaries for the
purposes of systems monitoring, systems development, marketing or training, provided that the
Exchange has agreed in advance in writing that the number of such Devices is reasonable.

Notices

Notices under this Agreement may be delivered by hand or sent by post or facsimile
transmission. Notices shall be effective on confirmed date of receipt or three working days after
dispatch (in the case of posted notices), whichever is the earlier.

Assignment

The Customer may not assign or transfer any rights or obligations under this Agreement without
the Exchange's prior written consent.

The Exchange shall have the right to assign any of its rights and/or obligations under this
Agreement to another party, such assignment to become effective on written notice to the
Customer.

Variations

The Exchange may amend this Agreement at any time on two months' written notice. In the
event that the Customer considers any such amendment to be unfavourable, it may terminate
this Agreement on the date the amendment comes into effect, provided it gives the Exchange
notice in writing within one month of the date of the Exchange's original notice.

Except as provided in clause 8.1, this Agreement may only be amended in writing by duly
authorised representatives of the parties, provided that Orders may be submitted via the
eContracts Service if applicable.

Waiver and Entire Agreement

Failure by either party to exercise any right or remedy under this Agreement will not constitute a
waiver of that party's rights or remedies.

This Agreement is the parties’ entire understanding of the contract between them with respect to
the subject matter and supersedes all prior agreements, representations and proposals, oral or
written.

Each party confirms that:

9.3.1 in any event, without prejudice to any liability for fraudulent misrepresentation or
fraudulent misstatement, no party shall be under any liability or shall have any remedy in
respect of misrepresentation or untrue statement unless and to the extent that a claim
lies under this Agreement; and

9.3.2 in entering into this Agreement it has not relied on any representation or warranty or
undertaking which is not contained in this Agreement, or any document referred to in it

Intellectual Property Rights

The Customer agrees that the copyright, database rights or other intellectual property rights of
whatever nature contained in FTSE Indices shall remain the property of FTSE Limited and that
all other copyright, database rights or other intellectual property rights of whatever nature
contained in the Service shall remain the property of the Exchange and/or any Third Party
Content Provider as applicable.



10.3

11.
11.1

11.2

11.3

12.
121

12.2

13.

131

13.2

14.
14.1

14.2

When the Customer reproduces excerpts from the Data in accordance with clause 2.2, it shall
attribute the source of the Data to London Stock Exchange or, in the case of FTSE Indices, to
FTSE Limited or, in the case of any Third Party Content Provider, to such Third Party Content
Provider. Any reference to any trade or service mark of the Exchange or FTSE Limited by the
Customer in documents shall acknowledge the rights of the Exchange or FTSE Limited or any
Third Party Content Provider as applicable.

The Exchange warrants that it has all necessary rights to permit the Customer to use the Data
within the terms of this Agreement.

Liability
The Exchange shall not be liable to the Customer in any circumstances for any loss, whether

direct or indirect, of profits, business, anticipated savings, wasted expenditure or consequential
loss in respect of provision of the Service.

Subject to clause 11.1 above, the Exchange's liability for direct loss or damage (except in relation
to death or personal injury) arising from the Exchange's total or partial failure to perform any
obligation under this Agreement shall, in respect of any one incident or series of incidents
attributable to the same cause, be limited in aggregate to £50,000 (fifty thousand pounds
Sterling).

The Customer acknowledges that in using the Data it relies solely on its own skill, knowledge
and judgement.

Force Majeure

Neither party shall be liable to the other for any delay or failure to fulfil any obligation under this
Agreement to the extent such delay or failure was due to a Force Majeure Event.

Either party may terminate this Agreement on notice in writing to the other if due to a Force
Majeure Event a party is unable to fulfil its obligations under this Agreement for more than 45
calendar days. Neither party shall have any liability to the other in respect of termination of this
Agreement as a result of such a Force Majeure Event.

Technical compliance

The Customer undertakes that, in addition to this Agreement, it shall comply with any applicable
provision contained in the Technical Specifications (which the Customer acknowledges it has
received from the Exchange).

In the event that the Exchange considers that the Customer's use of the Service is causing, or is
likely to cause, technical problems for the Exchange or interference with the continued delivery of
the Service to other customers, then the Exchange may suspend the Service to the Customer
without notice.

Customer Reports

The Customer will provide the Exchange with a report in a format acceptable to the Exchange
within fourteen days of the end of each month detailing the numbers and type of Devices and
detailing those for which Data Charges are payable as specified in clause 5. In the event that any
such report is submitted late by the Customer, the Exchange reserves the right to:

(@ reduce the 30 day payment period referred to in clause 5.5; and/or

(b) estimate the Data Charges due, which sum shall be paid by the Customer in accordance
with clauses 5.4 and 5.5; and/or

(c) apply interest to the sums payable by the Customer based on the content of the report
(including, where the Exchange has under-estimated the Data Charges due, the balance)
at a like rate and in a like manner to that specified in clause 5.5. Interest shall run from a
date 30 days after the day on which the report was due;

Samples of acceptable reports and delivery mechanisms are available from the Exchange.

Any request by the Customer for repayment of overpaid Data Charges based on an inaccurate
Customer report must be made within 6 months of the end of the month to which the inaccurate



15.
15.1

15.2

15.3

16.
16.1

17.
17.1

18.
18.1

19.
191

19.2

20.
20.1

Customer report relates. The Customer shall not be entitled to repayment of any such overpaid
Data Charges requested after this period.

Verification

The Customer shall allow the Exchange and its agents and employees at all reasonable times
on reasonable notice to have access to, and to inspect its Operational Controls, its accounts,
records and other documents relating to the Service (in both hard copy and machine readable
form), and permit the Exchange to take copies or extracts and on demand to supply copies to
the Exchange, all for the purpose of the Exchange verifying the accuracy of the reports referred
to in clause 14.1.

If the Exchange's investigation in terms of clause 15.1 discloses that the Data Charges paid by
the Customer over the period being investigated were more than 5% inaccurate, the reasonable
cost of the Exchange's investigation shall be paid by the Customer. In any case where the
Exchange's investigation discloses that any of the Customer's reports were inaccurate by
understatement the Customer shall pay an amount equal to the difference between the amount
which should have been previously paid to the Exchange if such report had been accurate and
the amount actually paid to the Exchange plus interest at a like rate and in a like manner to that
specified in clause 5.5. Interest shall run from a date 30 days after the day on which each
relevant report was due.

Notwithstanding Clause 15.2, the Exchange reserves the right to charge the customer
reasonable costs (based on a scale of costs published by the Exchange from time to time) in
conducting a verification visit if either (i) a previous verification visit has revealed defects in the
operational Controls or failure by the Customer to correctly report under Clause 14 or any other
failure to comply with this agreement or (ii) the Exchange on reasonable grounds suspects that
such defects are occurring or have occurred.

Communications

The Exchange shall have no obligations to provide the Service under this Agreement unless the
Customer has in place satisfactory communications facilities to receive the Service, either under
a Communications Agreement with the Exchange or such other arrangements as may have
been approved in advance by the Exchange in writing.

Severability

If any provision of this Agreement is held by any competent authority to be invalid or
unenforceable in whole or in part the validity of all other provisions (and, if applicable, the
remainder of the provision in question) shall not be affected.

Confidentiality

The parties shall keep confidential all information relating to this Agreement and the Technical
Specifications unless such information has become public knowledge otherwise than in breach
of this clause or disclosure is required by law or a party's regulatory body or disclosure is made
in confidence to their professional advisers. This clause 18.1 survives termination of this
Agreement.

Rights of Third Parties

With the exception of the rights of the Subsidiaries to enforce the terms contained in clause 2.5
of this Agreement, no term of this Agreement is enforceable under the Contracts (Rights of Third
Parties) Act 1999 by a person who is not a party to this Agreement.

The parties to this Agreement may by written agreement rescind or vary any term of this
agreement without the consent of any third party (which, for the avoidance of doubt, includes the
Subsidiaries).

Choice of Law

This Agreement shall be governed by, and construed in all respects in accordance with the laws
of England and Wales and subject to the exclusive jurisdiction of the Courts of England and
Wales.



Schedule

The Customer should note any eligible Subsidiaries in the table attached to the Order or on a separate
page attached to this Agreement.

London Stock Exchange plc, 10 Paternoster Square, London, EC4M 7LS. Registered in England and Wales No 2075721.



