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System Requirements

This Technical Guide outlines the system requirements and settings required for the optimal

performance of Exchange Insight Workstation (EIW).

EIW delivers streaming financial data to end users using HTML, JavaScript and Java technology. It runs
on the standard Internet Explorer Web browser and opens an TCP/IP connection to the Proquote’s Data
Centre for its data transmission. As such, it implements a pure ‘thin client’ model, with no software
installed at the user's PC.

Technical Prerequisites

Minimum Recommended
Operating System Microsoft Windows Microsoft Windows
OS Version Windows 2000 Windows XP
Hardware As MS Recommendation As MS Recommendation
Free Memory 20 MB 50 MB
Internet Explorer 5.5 6.0 with latest patches
Java Machine Sun Java Version 1.4.2_03 Sun Java Version 1.5.0_09 (or
latest release)

Microsoft Service Packs

All Microsoft service packs are supported but no service pack is actually required. However, we

recommend the installation of the latest service pack.



EIW Technical Help

Bandwidth Requirements

Each EIW requires approx. 40Kbps Internet bandwidth during peak times.

SUN Virtual Java Machine

EIW requires the Sun Virtual Machine.

We recommend using Sun Java 1.5.0_08 or later versions. To get the latest version of Sun Java

machine go to < http://java.sun.com/javase/downloads/index.jsp> and the user should choose this

Java Runtime Environment (JRE) 5.0 Update 9

The J2SE Runtime Environment (JRE) allows end-users to run Java applications.

Please note that Microsoft Java Virtual machine is not supported. If this version is used, then various
functions of EIW would not be available such as Time and Sales and Level 2 data.

If the user is unsure which version of Java they are running, direct them to this link, it will also confirmed

the vendor:

http://www .javatester.org/version.html

Browser

EIW is an information system designed to run under Microsoft Explorer 5.5 and above. We recommend
Internet Explorer Version 6.0.

Please note that Firefox, Safari and Apple browsers are not supported.

Connectivity

EIW opens a TCP/IP connection to a Proquote Data Centre, so in addition to port 80 (HTTP) the
following outbound ports need to be open in the users firewall:

IP_Address TCP Port
195.26.26.150 4720

URL: http://eiw.londonstockexchange.com



http://java.sun.com/javase/downloads/index.jsp
http://eiw.londonstockexchange.com/
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Antivirus Software

Firewall settings must be setup to allow Java applets. The link below provides detail of how to change
settings for Norton Internet Security to allow Java applets and to switch Ad blocking off. Other Anti-

virus software packages will have similar settings:

http://servicel.symantec.com/SUPPORT/nip.nsf/pfdocs/2000031311301136?OpenDocument&exa
mpndsection=3

Starting out

EIW requires no program installation and hence does not create any directories on the user’'s machine.

EIW should be accessed via the following link http://eiw.londonstockexchange.com and then

entering your Username and Password as provided.

EXCHANGE INSIGHT WORKSTATION

3 LIserNarne:| |

“ Password :| |

l&- -# # Usergroup:EI'w
\’. % Remermber me

=) Login

Yersion: 4.5.0 (Mov 2008) Open in sarme window []
Yirtual machine: 1.6.0_05 {=un) Snapshot mode []

Once the application has successfully launched, you are requested to accept the signed applets
distributed by Infotec SA, Provider of the applet software, via a security warning. Always click on YES


http://service1.symantec.com/SUPPORT/nip.nsf/pfdocs/2000031311301136?OpenDocument&exampndsection=3
http://service1.symantec.com/SUPPORT/nip.nsf/pfdocs/2000031311301136?OpenDocument&exampndsection=3
http://eiw.londonstockexchange.com/
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Warning - Security Pz

' Do you wank ko krust the signed applet distributed by "Infotec SA"?
Publisher authenticity verified by: "Thawte Consulking cc”

\IJ‘) The security certificate was issued by a company that is trusked,

\IJ‘) The security certificate has nok expired and is still walid,

Caution: "Infotec 54" asserts that this content is safe. You should only
accept this content iF wou trust "Infotec 34" ko make that assertion,

Maore Details

[ Yes ][ Mo ][ Always ]

Web Excel Link

This additional feature establishes a two-way DDE link from the applets running in your browser to an
Excel spreadsheet running on your computer. The link can be established either from Excel or from the
browser running EIW. This feature is available to all users and should be available automatically. If that
is not the case then the instructions below should be followed.

The DDE link to Excel requires a special DLL to be copied to the end user computer. This DLL must be
located in the system32 folder.

Once the EIW Application is running in your browser choose the Open menu and select Excel Link. This

will open the “Excel Link” window (see below).
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Excel Link @d
Proquote Dynamic Data Exchange (DDE) Link to Excel
DDE DIl Loaded and running
Launch Excel |
DODE Link to Excel Entitled

& Proguote Excel Link: establishes a two ways DDE link from an applet running in vour
browser to an Excel spreadsheet running on your computer.The link can be established
either frorm Excel or from the browser.

® Security: in order to communicate to Excel, the applet needs to access some system
resources on your computer These resources are outside the security sandbox. The
permissions needed are granted by the end user when the applets are downloaded.

» Launching Excel: Excel can be launched normally from the start menu of the wWindows
syster or it can be launched as a browser plugin. In the |atter case Excel will open within a
secondary browser window,

& DLL: the dde link to Excel requires a proprietary DLL from Infotec to be copied on the end
user computer,

It is either downloaded and copied automatically or it can be copied to the system32 folder
For those users that do not have access to this folder, please contact your system
administrator so the DLL is placed in the appropriate folder,

DLL replacements are also automatic {if possible) or the following procedure can be applied
To replace an existing dll, save it in another directory, close all vour browser windows and
rnove the DLL to your system32 directory,

& Kevyboard comrmands:

o Ctrl/p: copy the currently selected cell.

< Ctrl/l: copy the line where the focus is.

< Ctrlfo: copy the column {and the syrmbols) where the focus is,

< Ctrlft: copy the entire table that has the focus.
Mouse actions:
Left rmouse button double click or right rouse button single click on a cell that is neither in
the top line nor in the symbol column displays selection menu.

Close

DDE Link to Excel: Informs you if you are entitled to use this feature. If not please contact our
Technical Support.

DDE DIlI: Informs you if the requested DLL is loaded. If it is not, click on Download the dll to save
it to the C:\WINDOWS\system32 folder, close your webbrowser and relaunch EIW. When you
open the Excel Link window this time, it should indicate Loaded and running instead of Not

loaded.

Users that do not have access to the system32 folder should contact their system administrators to copy

the DLL manually in the appropriate folder.

Trouble Shooting

Browser Cache Re-initialization

The default configuration of an Internet Browser is not optimal for use with EIW as the browser cache is

normally configured for automatic handling of files — which is fine for most websites.
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For EIW it is recommended to have the cache re-initialised at the start of every session. For Internet
Explorer this can be set by clicking the Every time you start Internet Explorer option in the Settings

window (reached from Tools> Internet Options) as follows:-

settings 21 x|
i Check Far newer versions of stored pages:
&y Evety visit ko the page
o Ewery time wou start Internet Explorer
 Aukomatically
7 Mever

~Temporary Internet files Folder

Current location:  CDocuments and
Settingsilacheli-tLocal
Settings) Temporary Internet Files),
Arnount of disk space bo use;
L

144 = ME

Move Falder. ., | Yiew Files, .. | View Objects, ., |

Ok I Zancel |

Emptying Browser Cache

In case of problems after upgrading to a new version of EIW it is recommended to empty the cache and
reload the application.
For internet Explorer this can be achieved by pressing the Delete Cookies and Delete Files buttons in

the Internet Option Window below:-

General |Securit_l,l| F'rivau:yi D:untentl Eonnectinnsi F'rogramsi Advancedl

— Home page
% 'ou zan change which page to use for pour home page.
Address: com/igapidredir. dil? r=ELar=menhoms;

Uze Current Use Default IJse Blank,

— Termparary Internet files

4 Pages you view on the Internet are stored in & special folder
@& Y for quick viewing later,

Delete Cookies... Delete Files... Settings...

~ Higtory

The History folder containg links to pages you've visited, for
quick access o recently viewed pages.

Days to keep pages in histony: i2l:l 3: Clear Hiztaory |

Cuolars. . | Faontz... | Languages... | .-’-‘«ccessibility...l

OF I Cancel | Apply |
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Deleting Jar Files

If there is a rollback of the version of EIW then the Jar files should be deleted. These files are written to

the following location:
<DRIVE>:\Documents and Settings\<USER>\ApplicationData\Sun\Java\Deployment\cache\javapi\v1.0\jar

Where <DRIVE> is the disk drive where the settings are stored and <USER> is the username used to
log in the pc

Further Internet Options Settings

Security Settings

Internet Options

General | Security |F'livac_l,l Content | Connections | Programs | Advanced

Select a'web content zone to specify itz securnty settings.

® €@ 0 @

Interret (RelsE REUETEN  Trosted sites Restricted
ke

Local intranet
| Thiz zone containg all'Web sites that
S are on your organization's intranet. -

Security level for thiz zone
Move the slider ta st the security level for thiz zone.
Medium-low

- Same as Medium without prompts

- Mozt content will be run without prampts

- Unzigned Activel contrals will not be downloaded
1_\_' - Apprapriate for zites on your local netwark, [intranet]

Custom Level ..

I Ok, ][ Cancel ]

It may also be necessary to reset the Security settings to the Default Level.
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Privacy

Please amend the privacy settings to accept Third Party Cookies.

Internet Options

General | Security | Privacy |Eu:untent Connectionz | Programs || Advanced

Settings

€ To uze the slider to set privacy level instead of using custam
=8 settings, click the Default buttan,

Custom

- Advanced o imported settings

[ Sites. .. ][ Import... ]m.ﬂnced... |[ Drefault

Pop-up Elocker
@ Prevent most pop-up window:s from appearing.

Block pop-ups Settings...

[ ok, ][ Cancel ]

Advanced Privacy Settings

P Y'ou can choose how cookies are handled in the [nternet
= zone. Thiz overides automatic cookie handling.

Cookiez

Owemde automatic cookie handling

Firzt-party Cookies Third-party Cookies
®ihccept @ Agcept

(0 Block () Block

) Prompt () Prompt

Always allow session cookies

[ OF. ] [ Cancel

10
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Telnet

In order to test that the firwall is open please undertake a telnet via the Command Prompt.

The Command Prompt is usually found under:
Start Menu> Programs> Accessories> Command Prompt.

The user should type telnet 195.26.26.150 4720 as per below.

=+ Command Prompt

Microzoft Windows XP [Uersion 5.1.268@1
(C> Copyright 1985-2081 Microesoft Corp.

C=“\Documents and Settings“klacheli*telnet 195.26.26.158 4728_

If the telnet is successful the display will look like the screen shot below:

. Telnet 195.26.26.150

Contact Details

For further information please contact us :

E-Mail:

exchangeinsight@londonstockexchange.com
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